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WELCOME TO 

HCS OXFORD NEWS
INSIDE THIS 
ISSUE:

Hello and welcome to this, the first of a regular 
series of news and updates from HCS Oxford. 
Firstly, we want you to know that it is YOUR newsletter, so please feel very free 
to send us feedback via email, face to face  or ‘phone at any time.

At HCS Oxford, we always pride ourselves on putting the customer first, so we 
hope you enjoy reading our news and updates.

Kind regards,  Andrew, Lesley and the team.
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JACKFM BRICK 
AWARDS FINALISTS!
Congratulations! We are a JACKfm Brick 
Award finalist for Plumbing and Heating 
Engineer of the Year Award 2018.

Our entry has been passed onto a panel of 
expert judges to decide the overall winner 
which will be announced on the night  in 
September so watch this space for news 
of the outcome. We are very proud to 
have been nominated.

CONSTRUCTIONLINE 
RECOGNITION
HCS is now recognised by Constructionline, 
having achieved a level two registration. 
This means you can access us and compare 
our services. Great news!

SUMMER HEATWAVE
The Building Controls Industry Association 
(BCIA) is urging industry to ensure that they 
are fully clued up on the best ways to tackle 
growing demands in commercial buildings 
during the summer heatwave.  
HCS can help.
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GAS SAFETY

BUILDING REGULATIONS  
COMPLIANCE  
CERTIFICATE

BUILDING SERVICES

HCS – BUILDING THE 
FUTURE THROUGH 
OUR APPRENTICESHIP 
SCHEME

Andrew McLean, founder of HCS, has 
one simple aim; to provide customers 
with outstanding service in heating, 
refrigeration, air conditioning, and 
facilities management service.

The HCS philosophy can be summarised in very few words. Reliability, Trust, Efficiency, 
Courtesy and Value. 

This extends to HCS’s apprenticeship programme, which encourages young, active 
school leavers to consider a career in engineering and maintenance, whether for heating 
or cooling and refrigeration.

It’s an exciting and rewarding time to be in the industry as more and more customers 
-whether in their homes or commercially – run sophisticated heating and cooling 
systems. Add to that the need to maintain a 24/7 process delivery, then you will see how 
crucial our engineers are in delivering the very best.

Andrew and his team will ensure an HCS apprenticeship will help forge a very worthwhile 
career in the industry and pay rates, support and training are the best in the business. 

Andrew himself comments: “Apprentices are the future of my business and the industry. 
Without a flow of young school leavers joining us, skills will be lost and demand unfulfilled. 
That’s why we run an apprentices scheme which recognises and rewards talent”.

For more information contact Lesley McLean on 01865 847424  
or email us at support@hcsoxford.co.uk  www.hcsoxford.co.uk

Gas Safe, in a recent survey, warns that over 
1,000 sites are unsafe. HCS are of course Gas  
Safe Registered. We have to be – it is the law!

You should receive one 
of these if a Gas Safe 
registered engineer 
installs a heat producing 
gas appliance in your 
property. It’s effectively a way of informing 
the Local Authority of the new appliance, 
and you should receive it in the post 
within 28 days of a new appliance being 
installed. Find out more information on 
Building Regulations certificates.

BSRIA is to stage a new building  
services course

BSRIA has issued a new one-day industry 
course, Building Services Explained, 
aimed at people who manage, operate, 
or maintain buildings. With a focus on 
delegate participation, the interactive 
course will run at both BSRIA’s 
headquarters in Bracknell and at BSRIA 
North in Preston.

It commences with an overview of building 
services and leads into a discussion of the 
14 categories of building services, including 
electrical, mechanical, fire protection, 
water, heating, air conditioning and 
security systems.

HCS GOES OUT IN ALL WEATHERS
Brief: New client, top floor office has no heating. Staff are being sent home as the offices 
are so cold (Beast from the East). 

Works: Attended site to investigate heating system and identify issue. Discovered that 
heat is distributed via 22No fan coil units above the ceiling, all of which had their valves 
disconnected and were non-operational. All valves had failed (or were blocked) and 
the boiler was not operational. We managed to get the heating circuit operational, but 
without control. Arranged with the client to replace the valves in a test area, and then 
proceed with the remainder, connecting controls once complete and operational. Later 
in the year we managed the transition from heating to cooling, bringing the chiller into 
working order (full service and pump replacement) to provide cooling for the heat wave 
and control for the switch over back to heating.

...And 
finally!!

Send us a response to let us know you 
received our newsletter and include 
your postal contact details and we will 
enter you into a FREE PRIZE DRAW for 
a bottle of fizz! 

Email us at Support@hcsoxford.co.uk 

Entries close 30.09.18. Your prize will 
be posted after the entry date closes 
and we will announce the winner in 
the next newsletter. Only one entry 
will qualify for the draw. Managers 
decision is final. 

CALL US: 01865 847424 or visit www.hcsoxford.co.uk


